
Guidance for Air Force Personnel and Family Members 

that test positive for SARS-CoV-2 (COVID-19) prior to Patriot Express flights departing BWI or SEA-TAC 

Once an Air Force member tests positive for COVID-19 at the terminal and is asymptomatic, the member and all traveling family members will be transported by                                             

Air Mobility Command (AMC) to an isolation location.  They will be provided instruction from the Competent Medical Authority (CMA) for self-monitoring and out-patient care.

Air Force Personnel and Family members who test positive for COVID-19:

❑ Will not be allowed to fly IAW USTRANSCOM Commander’s guidance
❑ Will follow aerial port of embarkation (APOE) Rapid Testing team guidance while in the vicinity of the terminal
❑ Will notify their losing installation that they were denied access to the flight 

❑ Members on Permanent Change of Station (PCS) orders will:
❑ Contact losing installation/unit First Sergeant who will coordinate with:

❑ Force Support Squadron (FSS) Outbound Assignments – Will notify AFPC to adjust RNLTD (if required)
❑ Resource Advisor (RA) - Government Travel Card (GTC) for limit increases (or other GTC issues)

❑ Contact gaining unit sponsor to notify them of current status
❑ Members on Deployment (CED) orders – contact homestation IDO/IDRC

❑ Report quarantined/isolated status in AFPAAS (steps to complete on reverse side)
❑ Once cleared to proceed with onward travel by CMA:

❑ Contact the local Traffic Management Office (TMO) to assist/arrange re-booking on future Patriot Express mission 
❑ Will be placed in Awaiting Transportation (AT) status during isolation and entitled to lodging, per diem and incidentals

CDC Guidelines for Travel: 
https://www.cdc.gov/coronavirus/2019-ncov/travelers/when-to-delay-travel.html

CDC Guidelines for Isolation: 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/isolation.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/end-home-isolation.html
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Important Contact Information

Local TMO Support 
Andrews AFB
Passenger Travel office phone number: 301 981- 7626/2867 (DSN 858)
Email address: 11LRS.TMO.PAX@US.AF.MIL
After Hours Stand-by Support: 240-216-6056

Dover AFB
Mr. Thomas Crawford – Commercial: 302-677-4387 DSN: 445-4387
SSgt Brandon Haney – Commercial : 302-677-3172 DSN: 445-3172
Passenger Terminal Fax number for members to forward orders: 302-677-4383
After Hours Stand-by Support: 302-270-9014

Joint Base McGuire-Dix-Lakehurst (JBMDL)
Ms. Kalyl Borowski: kalyl.borowski.2@us.af.mil, 609-754-2983
TSgt Brandon Walsh: brandon.walsh.2@us.af.mil, 609-754-3407
After Hours Stand-by Support: 609-915-4931

Joint Base Lewis-McChord (JBLM)
Customer Service Phone Comm: 253-982-7250/6565
Customer Service Phone DSN: 382-7250/6565
After Hours Stand-by Support: 253-229-8490
Email: 627lrs.pax@us.af.mil

Local Support 
Dover AFB
Support POC: 
Dover AFB Transportation 24-hour Dispatch Center: 302-677-4870/4871
Dover AFB Lodging: 302-677-2840, Option 0

Joint Base Lewis-McChord (JBLM)
Support POC: 
627 ABG/CD: Comm: 253-982-2600 / Cell: 253-219-6434

AMC Travel Page:  https://www.amc.af.mil/Home/AMC-Travel-Site/

AFPAAS Instructions
-Log into AFPAAS https://afpaas.af.mil 
-Select “My Info” tab 
-Select STATUS TRACKER tab from left menu 
-Update you and your dependents “Personnel Status” and “Work Status” by selecting 
“Update” button 
-Select Personnel Status that applies 
-Select the Work Status that applies 
-Update note section with any other pertinent info, i.e., quarantine start/stop dates and 
location 
-Select “update” button 
-Any changes to status will require another update in AFPAAS. i.e., end of quarantine 
status. 


